
ASIA PACIFIC CHILD HELPLINES - OVERVIEW
COUNTRY NO OF CALLS HELPLINE HELPLINE NUMBER AGE 

GROUP
COVERAGE HRS. OF OPERATION

Australia 523,825 Kids Help line 1 800 551 800 10 - 20 National 24 hrs, Daily

New Zealand 62,222 Kids Line 0800_ kidsline 10 - 20 National 24 hrs, Daily

New Zealand 28,453 Youth Line 0800 376 6633 Above 20 National 24 hrs, Daily

New Zealand 114,200 What’s Up 0800 -whatsup 3-7 National Not 24 hrs, Daily

SOUTH ASIA

India 1,993,473 Childline India 
Foundation

1098 7 - 10 National 24 hrs, Daily

Nepal 5,985 CWIN  Nepal 1098 3 - 7 Regional Not 24 hrs, Daily

Pakistan 7,353 Child Helpline 92-21-111-911-922 1 - 3 Regional Not 24 hrs, Daily

Bangladesh - Aparajevo 1098 - - Tbd

S. EAST ASIA

Brunei - Helpline 141 141 - National Not 24 hrs, Daily

Indonesia - TESA  129 129 - National Not 24 hrs, Daily

Philippines 1,401,008 Bantay Bata 163 163 3 - 7 Regional 24 hrs, Daily

Singapore - Thinkle Friend Helpline 1 800 2744 788 - National Not 24 hrs, Daily

Thailand 39,038 Childline Thailand 1387 1 -3 National 24 hrs, Daily

Vietnam 6,259 Child Helpline Vietnam 1 800 1587 Less than 1 
year

Local Not 24 hrs, Daily


