
 
 
5th August 2010 
 
Dear friends and fellow advocates for children 
 
Re: CHILDLINE & YOU 
 
Warmest greetings from Childline Malaysia! We are pleased to inform you that 15999 Childline, a 
24 hour national phone helpline for children under 18 years and concerned adults will soon be 
launched in October 2010. 15999 Childline will provide a listening ear to children in need of any 
kind of help or who may just want information and will link them to other support services. 
 
Since 2009, Childline Malaysia has been working towards engaging with other NGOs, corporate 
organisations, professional organisations as well as government agencies who can provide 
subsequent support for the children who call 15999 Childline. We would like to invite your 
organisation to be part of the Childline Partner Link Organisation Network. It is vital that when 
15999 Childline is launched there is a network of support organisations to whom the Childline Call 
Centre staff  can refer to for short or long term protection, rehabilitation, therapy or care services.  
 
Childline Malaysia is a non-profit public safety project initiated by a group of concerned child based 
organisations under the auspices of the Malaysian Children TV Programme Foundation and is 
affiliated to Child Helpline International (CHI), which has 150 countries members worldwide 
receiving more than 14.5 million calls in 2008. 2.45 million of those calls were on abuse and 
violence. In addition to CHI, our Advisory Board Members include the Ministry of Women Family & 
Community Development, UNICEF Malaysia, Media Prima and Price Waterhouse Coopers. 
 
We wish to invite your organisation to a Childline Info Briefing, details of which are as follows:-  
 
Dates     :       18th August 2010 or 25th August 2010  
Time      :        9.30 am -12 noon. 
Venue    : Childline Malaysia Secreteriat Office 
                        c/o Television Airtime Services (TAS) 

                        No 2, Jalan Pemberita U1/49, Temasya Industrial Park, 
                        46150 Glenmarie, Shah Alam, Selangor D. E 

 
We look forward to your participation in this briefing and Q & A Session as your Organisation’s 
services will be of utmost importance in ensuring that children are provided with the best possible 
support in protection and care in line with the Convention on the Rights of the Child and the 
National Child Protection Policy. 
 
Attached is the Registration and Childline Resource Directory Forms for your kind attention.. 
Please reply by 13TH August 2010 or contact Nora Fong at 03 – 5569 2755 / 
noraihan@mctf.org.my or Michelle Wong at 017 – 770 7189 / michelle@mctf.org.my.  
 
We look forward to meeting with you!  
 
With kind regards, 
 
 

Nora Fong 
Project Coordinator 
CHILDLINE MALAYSIA 
MALAYSIAN CHILDREN TV PROGRAMME FOUNDATION 
 


