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SUMMARY OF FEEDBACK FORM RESULTS
ON CHILD SEXUAL ABUSE SEMINAR

A Child Sexual Abuse seminar was held on 24" March 2010 at Class
25, Limkokwing University of Creative Technology. The slot given was
1000hrs-1300hrs. The seminar commenced at 1045 hrs and ended at
1300hrs. The invited guest speakers were Ms Noraihan Fong, Project
Coordinator for Childline Malaysia and Ms. Wong Lai Cheng, Training
and Education Manager for PS The Children. The talk was organized

for the students of Miss Rizwanah Souket, lecturer from the Faculty of
Communication, Media and Broadcasting (FCMB).

This seminar also received the assistance of 4 students studying Mass
Communication under the tutelage of Miss Zamzila. 1 student had
taken on the role of Master of Ceremonies (MC) and the remaining
served as ushers, helpers to set up the computer/audio/visual
equipment, encouraging other students to attend the seminar,
distributing feedback forms to the participants and collecting them at
the end of the seminar. There was a Question & Answer section at
the end of the speaker’s presentation.

A total of 43 feedback forms were prepared for the participants and
22 forms were filled and collected at the end of the seminar. The aim
and purpose of distributing the feedback forms was to find out the
participants’ views about the seminar and how events such as these
could be further improved.

1. Publicity regarding the seminar

100 % (22) of the participants indicated that they had known about
the seminar through their lecturers or university staff.

2. Main reason for attending the seminar



44.% (10) indicated that they attended the seminar for the content.

17%0 (4) indicated that they attended the seminar for personal

growth / development.

4% (1) indicated that that they attended because of the speaker.

489%o (11) indicated that that they attended because of the other
reasons such as their class and PR assignments.

3. Fulfillment of expectations

919%o responded that the seminar did fulfill their expectations
absolutely. 9% responded that the seminar did fulfill their

expectations but not totally.

4. The topic was relevant.

5. The content was
informative.

6. The level of detail was
appropriate.

7. The speaker was
knowledgeable.

8. The start time was
convenient.

9. The duration was
appropriate.

10. The location was
convenient.

Agree
strongly

59%

(13)
64%

(14)
64%

(14)
82%

(18)
4.5%
(1)
4.5%

(1)
27%

(6)

Agree Disagree Disagree
strongly

41% 0% 0%
9)

36% 0% 0%

(8)

36% 0% 0%
(8)

18% 0% 0%
(4)

73% 18% 0%

(16) (4)

55 % 36% 0%
(12) (8)

41% 32% 0%
(9) (7)

Non-
response

0%

0%

0%

0%

4.5%
(1)
4.5%

(1)
0%



11. Feedback on ways to improve the seminar or make it more
interesting:

The following are a compilation of student comments. Categories
have been made here to simplify understanding.

Materials:

There were suggestions to have English versions of the Malay
brochures and put up posters.

Presentation:

The suggestions include more images, videos, and scenario examples
in the talk, taking questions while presentations is going on,
interaction with the audience, real witnesses/victims and having
games.

buration:

Suggestion: shorter period of time.

Group Size:

Suggestion: a larger audience and larger space.

12. What future seminar topics you would like to attend?
Business/Projects related (1)

Academic (1)

Environment Protection/Awareness (3)

Child Rights & Legal Process in dealing with Juvenile Cases (1)
Adult Sexual Abuse (1)

Child Trafficking (1)

Arts/Design (2)



Drug & Substance Abuse (4)

Psychological Abuse (1) and Domestic abuse (1)
Mental & Emotional Health (1)

Time Management (1)

HIV/AIDS (2)

Crime (1)

Blood donation seminars (1)

Cancer (1)
13. Gender

All respondents indicated their gender. Out of these, 13 of the
respondents were female and 9 of the respondents were male.

14. Age group

Age Number
17-19 0

20-23 19
24-26 1

27-30 1

31 and above 1

15. The University Programme participants are pursuing now
Graphic Design (7)
Mass Communication (11)

Undisclosed (4)



Reported by

Ian Lee

Student Counsellor

Student Services Department
Direct Line: 03-8317 8654

Email: ianlee@limkokwing.edu.my




